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March 3, 2020
To those closest to our Seacrest Community,

We are writing this letter to let you know of the precautions that Seacrest Village is taking to keep our
residents safe and healthy as we learn more about the Coronavirus and how it could potentially effect
Seacrest. Please know that we do NOT have Coronavirus in the Seacrest community, these are
precautionary measures only. We understand that some of the precautions that we are presenting might be
an inconvenience to you. We trust you know that our intentions are to provide the most safe and secure
environment for each of our residents, staff and visitors. We are in touch with the other Jewish homes
around the country, the local health department and local hospitals and are monitoring and establishing
protocols as necessary.

Please be advised:

e Asoftoday, we will be limiting access to Seacrest Village. We ask that visitors use best judgment
when visiting the campus. If you have any symptoms of a cold or any illness, we suggest that for
the safety of your loved one and all others you refrain from visiting. The healthier we can keep the
Seacrest environment the better this will be for everyone. Children under the age of sixteen will
not be permitted on the campus as they are exposed to potential illness through large person to
person contact at school and other activities.

o  The only point of entry to Seacrest Village for everyone other than employees and residents will
be the main entrance of the Lipinsky Administration Building on Saxony Lane. Access badges will
not work at other entrances for anyone other than residents and employees. At this entrance,
universal precautions will be taken before one is permitted to enter the building. You will be asked
if you have traveled out of the country or have been near anyone who has. In addition, you will be
asked if you have been ill within the past fourteen days. We will be asking people to leave if we
have reasonable concerns. Staff will be following these important protocols in caring for residents
and working alongside each other.

¢ Based upon the CDC recommendations as well as other recommendations we are being proactive
about group gatherings where these viruses can quickly spread. At this moment we have decided
to have only Seacrest residents at our Passover Seders. We recognize that your family members
may go to your home and we thank you for being understanding. We will still have both Seders at
Seacrest Village for residents to enjoy together.

e  We are not having volunteers in the building until further notice. This is one way that we can
control a large amount of people from entering the community.

We recognize that we cannot control all situations though we are committed to keeping your loved ones as
healthy as possible. It is our greatest hope that we will be able to resume typical operations very soon. We
intend to stay in close contact with all of you and welcome your calls and of course your support as we go
through this together. We will be making an automated phone call Wednesday this week to alert everyone
to this notice. If you do not hear from us please call our front desk 760-632-0081 to ensure that we have
your most current and accessible telephone number for all future important communications. If you have
questions, please don’t hesitate to call Carl Measer, Chief Operating Officer, at 760-632-0081 ex. 1104.

Thank you in advance for your understanding and support.
Bespyegards,
Pam Ferris

President and CEO
The Mel Garb Foundation Presidential Chair
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